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HOSPICE pentru Romania
HOSPICE for Romania

HOSPICE s-a nascut dintr-un vis. Un om, care a cunoscut
durerea parintelui sau in lupta cu cancerul, a decis sa se faca
punte pentru copiii si adultii din Romania, diagnosticati cu boli
incurabile. in urma cu 23 de ani, Graham Perolls a deschis in

Din 1992 pana acum, peste 17.500 de oameni, aflati intr-o
cursa nedreapta, au gasit alinare la HOSPICE. Ei si familiile lor
au primit sprijin atunci cand au avut nevoie si au aflat cum Tsi
pot pastra demnitatea in fata bolii.

HOSPICE Casa Sperantei ofera ingrijire medicala pentru copiii
si adultii diagnosticati cu boli incurabile, sprijin social si
consiliere psiho-emotionala si spirituala pentru acestia si
familiile lor. Serviciile sunt oferite in centre de zi, ambulatorii si
unitati proprii pentru internare, la domiciliul pacientilor si in
spitalele partenere.

in 2014, HOSPICE Casa Sperantei a ajuns la peste 180 de
angajati, in doua centre cu servicii integrate, unul la Brasov si
altul la Bucuresti si in cadrul a doua echipe mobile din
Fagaras si Zarnesti.

Organizatia este recunoscuta ca reper in materie de educatie
n ingrijirea paliativa, oferind cursuri de specializare pentru
profesionistii din Romania si din strainatate.

Multi dintre copiii si adultii aflati in grija fundatiei nu isi mai pot
imagina acum lupta cu boala fara ajutorul celor care le-au atins,
mangaiat si pansat sufletele.

HOSPICE este o casa, un refugiu si un simbol care ne aminteste
tuturor ca nu suntem singuri si ca ne putem alia pentru a crea
clipe de normalitate, atunci cand pana si lucrurile banale ajung sa
fie facute cu un efort uluitor.

intregul sprijin al fundatiei este gratuit si oferit neconditionat
bolnavilor si familiilor acestora, indiferent de conditia materiala,
starea sociala si mediul din care provin pacientii.



HOSPICE was born from a dream. Having watched his father
battle with cancer and seeing what kind of suffering this
involved, an Englishman decided to help people in Romania
similarly affected by an incurable iliness. 23 years ago,
Graham Perolls introduced palliative care to Romania.

Since 1992, more than 17,500 people, battling against the
odds, have found relief at HOSPICE. They and their families
have received support when they have needed it and learned
how they can preserve their dignity in the face of illness.

‘ F F |

HOSPICE Casa Sperantei provides medical assistance for
children and adults diagnosed with an incurable iliness, social
support, spiritual and psycho-emotional counselling for patients
and their families. These services are offered in day centres,
outpatient and inpatient units, at home and in partner hospitals.

In 2014, HOSPICE Casa Sperantei has reached the number of
180 employees, operating out of two centres with integrated
services, one in Brasov and one in Bucharest, together with two
mobile teams in Fagaras and Zarnesti.

The organisation is recognised as a benchmark in palliative care
education, providing training for professionals from Romania
and abroad.

Many of the children and adults cared for by the foundation can
no longer imagine fighting against the disease without the help of
those who touched, comforted and looked after their souls.

HOSPICE is a home, a sanctuary and a symbol which reminds us
all that we are not alone and that we can work together to provide
normality, when the smallest and most simple things can take so
much effort to attain.

All the services offered by the charity to patients and their families
are free-of-charge, whatever their social status, financial position
or background.
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Viziune

Credem in ingrijirea paliativa ca drept al omului.
Viziunea noastra este ca, in Romania, toti pacientii cu
boli incurabile sa beneficieze de ingrijire adecvata, la
momentul potrivit, pentru a trai cu demnitate fiecare
clipa, alaturi de cei dragi.

Misiune

ingrijim cu profesionalism si daruire copii si adulti
care traiesc cu o boala incurabila, oferind servicii
specializate pentru ei si familiile lor. Dezvoltam

ingrijirea paliativa la nivel national si international

We believe that palliative care should be a human right.
Our vision is of a future where all patients in Romania
facing an incurable illness will receive proper care, at

the right time, in order to live every moment with
dignity, alongside their loved ones.

Mission

We care for children and adults suffering from an
incurable illness, with professionalism and
dedication, offering specialized services for them
and for their families. We develop palliative care at

prin informare, educatie, consultanta si
imbunatatirea legislatiei.

a national and international level through education
and training, counselling and improving legislation.




Echipa HOSPICE
The HOSPICE Team

ALEX
PADUREANU

Director Executiv
Executive Director

“Traiesc cu frumosul sentiment ca
familia HOSPICE trece prin schim-
bari importante.

Daca echipele din Brasov, Bucuresti,
Fagaras si Zarnesti ar fi copiii unei
familii, atunci s-ar putea spune ca
echipa din Bucuresti isi da examenul
de licenta, iar sora mai mare din
Brasov a facut totul pentru a o
sprijini. intreaga familie a facut un
efort pentru a fi alaturi de ea intr-un
moment marcant, inaugurarea
Centrului HOSPICE din Bucuresti.

Sunt foarte mandru de intreaga
familie HOSPICE si as vrea sa
multumesc fiecarui membru al
acestei echipe, aceste realizari
extraordinare au fost posibile
multumita voua!”

angajati
employees

“It has been great to see the hospice
family go through some really import-
ant changes together.

If the teams in Brasov, Bucharest,
Fagaras and Zarnesti were the children
in a family, then we could say that the
team in Bucharest is just about to take
its most important exam and its older
sister in Brasov has stepped in and
done everything to help it. The entire
family has made an effort to be there,
at a very important moment in its life,
the opening of the Bucharest
HOSPICE Centre.

| am really proud of the entire
HOSPICE family and | would like to
thank each member of this team,
these amazing accomplishments
were possible thanks to you alll”
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Shli HOSPICE pentru 8

HOSPICE services for patie

de copii si adulti diagnosticati cu boli incurabile a:hh“'"’
beneficiat in 2014 de serviciile gratuite ale fundatiei.
- ' children and adults diagnosed with incurable illnesses

received free-of-charge HOSPICE services in 2014.



Ingrijire paliativa Spitalizare in Consultatii in

la domiciliu unitatea HOSPICE ambulatoriu
Palliative care = HOSPICE inpatient Consultations
at home unit admission inthe
outpatient clinic
asistenta multidisciplinara internare in centrele asistenta fara
acordata acasa organizatiei internare
multidisciplinary care admission in the care without
offered at home organisation’s inpatient units admission

N~

17468 7014

vizite internari consultatii
visits admissions consultations



Activitatiin
centrele de zi
Day centre
activities
consiliere si activitati
creativ-recreative

counselling and creative/
recreational activities

participari
attendances

Tratament
kinetoterapeutic
Physiotherapy
treatment

intretinere si
terapie pentru pacienti
care and therapy for
patients

1 489

sedinte
sessions

Servicii
sociale
Social

services

asistenta sociala extinsa
pentru pacienti si apartinatori
extended social assistance
for patients and their families

16 607

interventii
interventions




Consiliere
psiho-emotionala
Psycho-emotional

counselling

sedinte sustinute
de psiholog

sessions with the
psychologist

1619

sedinte
Sessions

Consiliere
spirituala
Spiritual
counselling

consiliere adaptata credintelor si
valorilor pacientilor
counselling based on the beliefs
and values of the patients

sedinte
sessions

Consultantain
spitalele partenere
Counselling in
partner hospitals

colaborare cu specialistii din
alte spitale
collaboration with specialists
from other hospitals

2 054

interventii
interventions




O lectie de iubire

Desi a murit de mai bine de un an, Geta vorbeste
despre sotul ei ca si cum este inca prezent. “La un
milion, gasesti un sot ca al meu”. Pe Sandu I-a
cunoscut cand avea 19 ani, in Uzina “Steagul”, locul
in care amandoi au lucrat o viata.

“Acolo eram ca intr-o casa mare: erau familii, certuri,
divorturi. Le trdiam pe toate la comun. Sandu avea
parul lung si era blajin. Ne-am casatorit la patru ani
dupa ce ne-am cunoscut”, spune Geta despre Sandu,
care i-a fost “pereche” si la munca, si acasa.

“Toata viata, am facut totul impreuna. Am luat decizii,
am incercat lucruri, am gresit, am ras apoi impreuna
de greseala noastra. Si nu ne-a parut rau pentru
nimic”, explica Geta zambind. in 2008, a fost
diagnosticata cu cancer la vezica.

“In ultimii ani, in uzind, am lucrat cu cloroform, fara
nicio protectie. Inhalam, la propriu, solutia cu care
lucram. Eu am deschis sirul imbolnavirilor in familia
mea. In 2008, am trecut prin prima operatie. Cancerul
a recidivat dupa 6 luni, apoi dupa un an si apoi in
2013. Am patru operatii si, totusi, traiesc cu speranta
ca voi fi bine”, explica Geta.

Pentru ea, a urmat o perioada neagra: “in 2011, sora
mea a aflat ca are cancer la plamani si s-a stins dupa
doar un an, in 16 iulie 2012.
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A love lesson

Although he passed away more than a year
ago, Geta speaks of her husband as if he is
still here. “Husbands like mine are one in a
million”. She met Sandu when she was

19 years old, at the “Steagul” Factory,

the place where they both worked a lifetime.

“The factory was like a big house: there

were families, quarrels, divorces and we all
shared those experiences. Sandu had long hair and he was gentle. We got married four
years after we first met”, says Geta about Sandu who was her “match” at home and also
at work. “We did everything together all our lives. We made decisions, tried things, we
made mistakes and then we laughed about them. And we never had any regrets”, explains
Geta smiling. In 2008, she was diagnosed with bladder cancer.

“During the last years spent at the factory | worked with chloroform, with no protection.

| was literally inhaling the solution. | was the first to become ill in my family. In 2008, | had
the first surgery. The cancer recurred 6 months later, then again in one year and then

in 2013. | had four surgeries and yet | live hoping that | will be fine”, explains Geta.

A dark period followed then for her: “In 2011, my sister discovered she had lung cancer
and she passed away one year later, on July 16th 2012.




in aceeasi zi, a murit soacra mea, de cancer genital.
Pe amandoua le-am ingrijit si am vazut cum se sting”,
isi aminteste Geta. Sandu a iesit la pensie la inceputul
anului 2013, iar la doua luni distanta era diagnosticat
cu cancer de plamani.

A fost operat, a facut chimioterapie si a murit inainte
ca anul 2013 sa se incheie. “Din grija pentru mine, el
nu a pomenit niciodats cuvantul «<moarte». in a treia zi
de Craciun a spus ca se simte foarte obosit.

A doua zi nu a mai putut vorbi, dar tuguia buzele ca
sa ma sarute. Ne-am pupat toata ziua si I-am
imbratisat. Fiul nostru, Cristi, a venit seara si a ramas
cu noi. Peste noapte, Sandu s-a ridicat, a facut cativa
pasi si a murit cu fata asezata pe mana fiului nostru”,
povesteste Geta plangand.

Geta, sora ei, apoi soacra si, mai tarziu, sotul au
primit sprijin de la HOSPICE. Geta are 56 de ani, iar
din pacient HOSPICE a devenit voluntar. Nu lipseste
nicio zi din centrul de zi al fundatiei si este prietena
celor care lupta cu un dusman perfid si nevazut:
“Cand am venit aici, eram un om fara reactie.
intalnirea cu HOSPICE mi-a schimbat perceptia
asupra tuturor lucrurilor.

Aici am invatat sa lupt, sa sper. Am reinvatat sa
zambesc. Cred ca as muri sa mi se zica sa nu mai vin
aici. Suntem ca o familie. Stiu ce preferinte are fiecare
din acest grup, daca bea ceai sau cafea, daca ii place
muzica sau linistea, daca mananca sau nu prajitura cu
lamaie. Vin cu drag si spun ca ma duc la serviciu.

E locul care imi da putere.”



Geta, her sister, her mother-in-law and also her husband,
all received support from HOSPICE. Geta is 56 years old
and from a HOSPICE patient she became a volunteer.
She never misses a single day in the HOSPICE day
centre and she is the friend of those who struggle with an
insidious and unseen enemy: “When | came here, | was a
person without reaction. Discovering HOSPICE changed
my perception of everything.

Here | learned to fight, to hope. | learned to smile again.
| think | would die, if someone told me | could not come
here anymore. We are like a family here. | know what
each one from this group likes or dislikes, if he/she
drinks tea or coffee, prefers music or silence, eats lemon
cake or not. | come here with pleasure, thinking | go to
work. This is the place that gives me strength”.




Mesajul
Presedintelui

“Dupa 6 ani de eforturi asidue de
strangere de fonduri in Romania,
Marea Britanie si SUA, am reusit
finalizarea constructiei si utilarii
Centrului HOSPICE din Bucuresti.
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intr-o zi insorita de septembirie, sute
de baloane verzi si-au luat zborul
catre vazduh, anuntand inaugurarea
GRAHAM centrului. Ducesa de Norfolk si
PERQLLS HIRH Dominic Habsburg au taiat
Presedinte panglica edificiului si au dezvelit

placa donatorilor. Suntem profund
indatorati foarte multor companii si persoane fizice, care
ne-au ajutat sa realizam visul de a ridica primul centru
cu servicii integrate de ingrijire paliativa din Bucuresti.
Stiu cu siguranta ca acest loc va deveni in anii urmatori
sprijin si pavaza pentru mii de pacienti.

in acelasi timp, echipele HOSPICE din Brasov, Bucuresti,
Fagaras si Zarnesti au ajuns la un numar mare de
pacienti, in 2014. Stim cat de mare este provocarea in
perioada urmatoare pentru a sustine toate aceste
servicii, dar ne bazam pe sprijinul comunitatii si suntem
siguri ca HOSPICE va ramane raza de speranta pentru
cei care infrunta o boala incurabila.”



Centrul HOSPICE
din Bucuresti

Statisticile arata ca, doar in Bucuresti, peste 40.000 de
oameni se lupta cu cancerul, iar alti 5.000 sunt diagnosti-
cati anual cu aceeasi boala neiertatoare. Un tablou complet
al numarului celor care sufera de o boald incurabila, pe
langa cazurile de cancer, nici macar nu poate fi extras din
evidentele existente.

Cifrele sunt halucinante, iar sprijinul pe care il primesc cei
aflati intr-o astfel de situatie din partea statului si a sistemu-
lui medical de sanatate este precar. Centrul HOSPICE din
Bucuresti s-a nascut pentru a combate aceasta realitate
greu de conceput intr-o capitald europeana.

Inaugurarea centrului a avut loc in 19 septembrie 2014,
investitia in proiect ridicandu-se la 5,7 milioane de euro.

in 2014, Echipa HOSPICE din Bucuresti a fost aproape
de peste 650 de pacienti si de familiile acestora prin
3.580 de vizite la domiciliu, 3.297 de servicii de asistenta
sociald, 843 de sedinte de consiliere psiho-emotionala,
771 de consultatii si tratamente in ambulatoriu, 287 de
sedinte de kinetoterapie, 367 de sesiuni de consiliere
spirituala si 1.832 de vizite pentru consultanta in
spitalele partenere.



total investment

* Cifre estimate pentru momentul in care Centrul HOSPICE din Bucuresti va functiona la capacitate maxima.




admissions/year

day centre cnsu]tations_in the
attendances/year outpatient clinic/year

* Figures estimated for the Bucharest HOSPICE Centre operating at full capacity.



Bucharest
HOSPICE Centre

According to statistics, in Bucharest alone, more
than 40,000 patients are fighting cancer, and

5,000 more are diagnosed every year with the same
unforgiving iliness. Using the statistics available it is
not even possible to establish the number of patients
suffering from an incurable illness other than cancer.

The numbers are staggering and the support
these people receive from the state health system
is precarious. The HOSPICE Centre in Bucharest
was created to address this hard to imagine reality
in a European capital city.

The opening of the centre took place on the 19th of
September 2014, and the total investment required
to complete the project reached 5,7 million euros.

In 2014, the HOSPICE team from Bucharest
offered support to more than 650 patients and

their families through 3,580 home care visits,

3,297 social services, 843 psycho-emotional
counselling sessions, 771 ambulatory consultations
and treatments, 287 physiotherapy sessions,

367 spiritual counselling sessions and

1,837 consultations in partner hospitals.



President’s
message

“After 6 years of hard work and
fundraising in Romania, the UK and
USA, we were finally able to complete
and equip the building of the new
HOSPICE centre in Bucharest.

On a sunny September day, hundreds
of green balloons were released into
the air to mark the official opening

GRAHAM event. The Duchess of Norfolk and
PEBOLLS HIRH Dominic Habsburg «cut the
President ribbon» and unveiled the donor’s

plaque. We owe an enormous debt of
gratitude to so many companies and individuals who
helped us realise the dream of building the first palliative
care centre with integrated services in the capital.
| am sure that this centre will become a place of hope
and comfort for thousands of patients in future years.

Meanwhile, the current work in Brasov, Bucharest,
Fagaras and Zarnesti has continued and a large number
of patients received care during 2014. We know what a
challenge it will be to sustain all the services in the coming
years but we are counting on support from the community
to ensure that we remain a «<beacon of hope» for those
who are affected by an incurable iliness.”
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Centru de terapie pentru copii cu boli
rare sau prognostic limitat de viata si
familiile acestora

Copiii diagnosticati cu o boala grava, care le afecteaza
iremediabil intreaga existenta, sunt adeseori complet
neglijati de sistemul de stat romanesc. Parintii acestora
se simt izolati si neputinciosi si uneori ajung sa isi
abandoneze copiii sau ajung sa aiba probleme psihice,
devin alcoolici sau renunta la ideea de familie.

De asemenea, copiii sau tinerii care se confrunta cu moartea
unui parinte sau a unui frate sunt nevoiti sa infrunte situatii
dificile, fara sa beneficieze de sprijinul adecvat.

in acest moment, in Romania, nu exist4 un spatiu
dedicat copiilor si tinerilor cu astfel de probleme sau
familiilor acestora.

Centrul HOSPICE de la Adunatii Copaceni este gandit ca
un spatiu in care copiii, tinerii si familiile vulnerabile pot
gasi refugiu si alinare, pentru o anumita perioada de timp.
Cladirile care exista pe domeniul de la Adunatii Copaceni
au intrat intr-un proces de renovare si utilare, iar unele
dintre ele au fost deja finalizate. Este cazul spatiului
dedicat taberelor de vara, unde deja grupuri succesive de
20 sau 30 de copii au fost beneficiari ai proiectului.

Centrul HOSPICE va include un centru de zi (activitati
educativ-terapeutice pentru copii), altul de ingrijire paliativa
(12 paturi), un adapost dedicat familiilor aflate in situatii
limita (5 apartamente) si un centru educational (pentru
parinti si specialisti in ingrijire paliativa).

The therapy centre for children with
rare or life-limiting illnesses and
their families

The children diagnosed with a severe disease, that
irremediably affects their entire existence, are often
neglected by the Romanian state healthcare system.

Their parents feel isolated and powerless and may end

up by abandoning them or may end up with psychiatric
problems, turning to alcohol or giving up the idea of a family.

Also, the children or the young people experiencing the
death of a parent or a sibling are forced to face difficult
situations, without receiving the proper support.

At the moment, in Romania, there is no such place
dedicated to the children, young people and families
facing these kinds of problems.

The Centre at Adunatii Copaceni is conceived as a place
where children, young people and vulnerable families can
find refuge and solace for a certain period of time. The
buildings have entered into a process of renovation and
modernisation and some of them have already been
completed. This is the case with the space dedicated to
the summer camps, where groups of 20 to 30 children
have already been the beneficiaries of the project.

The HOSPICE Centre will include a day centre
(educational-therapeutic activities for children), a respite
centre for palliative care (12 beds), a shelter for families in
crisis situations (5 apartments) and an educational centre
(for parents and palliative care specialists).



Evenimente si Campanii
Events and Campaigns

Team HOSPICE

este prezentd in fiecare an la Semimaratonul Bucuresti, organizat in luna mai, si
la Maratonul Bucuresti, organizat in luna octombrie. Team HOSPICE este cea mai
numeroasa si vizibila echipa din cadrul celor doua competitii. Strangerea de fonduri se
realizeaza cu ajutorul alergatorilor si al companiilor care fi sustin pe acestia.

participates every year in the Bucharest Half Marathon, in May, and in the
Bucharest Marathon, in October. Team HOSPICE is the largest and most visible
team in these two competitions. Fundraising is done by runners and companies who
support them.

Maratonul Bucuresti
Bucharest Marathon

Semimaratonul Bucuresti
Bucharest Half Marathon

alergatori runners

€ 26 500

mai / May octombrie / October

Balul Florii de Colt

The Edelweiss Ball

A avut loc pana acum, in fiecare an, in
luna noiembrie si a castigat renumele de
unul dintre cele mai apreciate evenimente
caritabile din Romania. Din 2015,

Balul Florii de Colt lasa loc altor doua
evenimente: Gala HOSPICE si Edelweiss
Grand Opera Dinner.

It took place in November, every year
until now, and was known as one of the
most prestigious charity events in
Romania. Starting in 2015, the Edelweiss
Charity Ball will be replaced by two new
events: The HOSPICE Gala and The
Edelweiss Grand Opera Dinner.

noiembrie / November




Campania 2%

The 2% Campaign

la startul la inceputul fiecarui an si are
termen limita data de 25 mai. Aceasta se
adreseaza persoanelor fizice care au obtinut
in anul anterior venituri din salarii si/sau din
activitati independente si care pot
redirectiona 2% din impozit catre HOSPICE.
It starts at the begining of every year and it
ends on the 25th of May. The campaign is
addressed to individuals who, in the
previous year, obtained income in the form
of salaries and/or other forms of income
generated by freelance activities, they being
able to redirect 2% from their taxes

to HOSPICE.

- -

16.000

formulare forms

= 570 000 P

ianuarie / January

Campania Luna florii

de colt

The Edelweiss Month
Campaign

Se desfasoara in fiecare an, pe
parcursul lunii octombrie, prin
amplasarea cutiilor de donatie
HOSPICE in lacasele de cult
din Brasov si Bucuresti.
Takes place every year in
October, by placing HOSPICE
donation boxes in churches
from Brasov and Bucharest.

biserici churches

€ 22 500

octombrie / October

Campania adresata societatilor
comerciale - Cea mai bund campanie de
atragere de fonduri a unei organizatii mari - Gala
Oameni pentru Oameni 2014

The Campaign for Companies - The
best fundraising campaign run by a large
organisation - People for People Gala 2014

Se desfasoara pe parcursul intregului an si se
incheie in luna decembrie. Aceasta se adreseaza
companiilor care au obtinut profit si care pot
directiona catre HOSPICE, fara niciun cost, pana la
20% din impozit, in baza Legii Sponsorizarii.

It is active throughout the year and ends in
December. It is addressed to businesses that
report profits and can choose to direct up to 20%
of their profit tax to HOSPICE with no cost for the
company, according to the Sponsorship Law.

- -

188

companii companies

€ 363 500

decembrie / December



Voluntar la HOSPICE Casa Sperantei
HOSPICE Casa Sperantei volunteers

16 000

ore de voluntariat
volunteering hours



Andreea

(18 ani/18 years old)

“Sa fii voluntar la HOSPICE
inseamna sa fii unul din
oamenii care schimba
lumea. Cum? Prin fiecare
zambet oferit celor din jurul
tau. Prin faptul ca, la
sfarsitul fiecarui eveniment,
stii ca efortul depus va conta
in viata altui om, a.unui om
care are nevoie de sprijin.”

-

“Being a HOSPICE volunteer
means:being one.of the
people.that changes|the

world. How?2.With every smile

you offer to those around you:
o By knowing that, at the end of
each event, your effort will
matter by making someone’s
life better, someone that
needs help.”

LA\

/
’

(17 ani/17 years old)

“Facand voluntariat la
HOSPICE, iti colorezi viata in
mii si mii de culori, pentru ca

ai langa tine persoane care
te ajuta la fiecare pas si care
te fac sa simti un sentiment
de multumire sufleteasca
pentru ceea ce faci.”

“When volunteering for
HOSPICE, you bring millions
of colours in your life because
you have around you people
that help you every step of the
way.and make you feel such
an amazing satisfaction for
your work.”

Mana

(47 ani/47 years old)

“HOSPICE Casa Sperantei
face parte din viata mea, din
timpul meu. Am daruit timp
si suflet si am primit in
schimb recunostinta,
oameni si prieteni dragi; am
descoperit calitati pe care
nu stiam ca le am, mi-am
depasit limitele, am iesit din
zona mea de confort.”

“HOSPICE Casa Sperantei is

part of my life, part of my time.

| offered my time.and my soul
and | received gratitude,
friendship from many peeple,
in exchange; | discovered
qualities | didn’t know | had
before, | exceeded my limits
and my comfort zone.”

Andra

(16 ani/16 years old)

“Imi place foarte mult s3 ajut
oameni. Vin la HOSPICE
pentru ca acesta este locul
in care suferinta multora
care se lupta cu o boala
incurabila dispare. Aici
intalnesti oameni implicati,
dedicati, care te intampina
mereu cu zambetul pe
buze.”

“| really like helping people. |
come to HOSPICE because
this is the place where for
many people struggling with
an incurable illness, the pain
disappears. Here you meet
involved and dedicated
people, who always welcome
you with a smile.”



Educatie, Dezvoltare si Advocacy
Education, Development and Advocacy

HOSPICE Casa Sperantei este recunoscuta international ca:
HOSPICE Casa Sperantei is recognised internationally as:

Serviciu model de ingrijiri paliative
pentru tarile cu resurse limitate.
Model of palliative care development in
countries with limited resources.

CONF. DR.
DANIELA
MOSOIU

Director Dezvoltare
Nationald si Programe

de Educatie

Educational Programmes
and National Development
Director

Central and Eastern Europe.

“HOSPICE Casa Sperantei a propus Ministerului
Sanatatii un plan pentru cresterea accesului la
servicii de ingrijire paliativa in toate judetele din
Romania, aprobat spre finantare printr-un imprumut
de la Banca Mondiala. Educam profesionisti din
toata Europa alaturi de Spitalul Universitar din K&In
(Germania), Universitatea Nicolaus Copernicus din
Torun (Polonia), King’s College din Londra (Marea
Britanie), in cadrul Academiei Europene de Tngrijiri
Paliative, finantata de Fundatia Bosch.

Eforturile noastre se concentreaza si pe cercetare,
oferirea de consiliere si expertiza, pentru ca tot
mai multi bolnavi sa primeasca sprijin adecvat la
momentul potrivit.”

Centru de excelenta in nursing in domeniul
ingrijirilor paliative in Europa Centrala si de Est.
Nursing Centre of Excellence in palliative care for

Model de advocacy pentru
modificari legislative in scopul
dezvoltarii ingrijirii paliative.
Model of advocacy for legislative
changes to develop palliative care.

“HOSPICE Casa Sperantei submitted to the Ministry

of Health a plan for the improvement of access to
palliative care services throughout all counties in
Romania. The plan was approved as part of a World
Bank loan for the healthcare system reform. We
educate professionals from all over Europe, in partner-
ship with the University Hospital in Cologne (Germany),
Nicolaus Copernicus University in Torun (Poland),
King’s College in London (UK), as part of the European
Palliative Care Academy, funded by Bosch Foundation.

Our efforts have also been focused on research and
on providing counselling and expertise for emerging
palliative care services, thus enabling more patients
to get appropriate support at the right time.”



in 2014, principalii beneficiari ai programelor de educatie au fost medicii si
asistentii medicali, dar si pacientii si familiile lor.
In 2014, the main beneficiaries of the educational programmes have been

doctors, nurses and also the patients and their families.

Demararea Proiectului “Dezvoltarea
programelor de voluntariat in Tngrijiri
paliative la nivel national”
Launching the “Developing

National Palliative Care Volunteer
Programme” Project

I —
Realizarea expozitiei calatoare ,, Traind
cu boala“, ca rezultat al unui proiect de
cercetare. Fotografiile si marturiile
pacientilor HOSPICE au fost vizibile in
mai multe orase din tara si au evidentiat
nevoia de ingrijire paliativa si barierele
existente In accesul la acest tip de
servicii in Romania.

The Pilgrim Exhibition “Living with the
lliness” is the result of a research
project. The photos and testimonials of
HOSPICE patients were displayed in
several Romanian cities, revealing

the need for services and the barriers

in accessing palliative care in Romania.

Continuarea proiectului-pilot care propune si testeaza un model de abordare
paliativa la bolnavii oncologici din Brasov, lasi, Cluj si Bucuresti, model care sa
poata fi ulterior adoptat si aplicat de toti medicii de familie din Romania
Advancing the pilot-project which proposes and tests a palliative care approach
model for the oncology patients from Brasov, lasi, Cluj and Bucharest, which
could later be adopted and applied by all the family doctors in Romania

Initierea serviciului HelpLine de
consiliere telefonica pentru pacientii
HOSPICE si familiile acestora din
Brasov. Serviciul functioneaza

24 de ore din 24, iar consilierea
este asigurata de asistentii medicali
cu experienta din organizatie.

A new HelpLine was set up in
Brasov, where senior nurses offer
24/24-hour counselling for the
HOSPICE patients and their families.

Oferirea de informatii utile Tn
ingrijirea de zi cu zi, pentru pacientii
diagnosticati cu boli incurabile si
familiile acestora si a unui program
de discutii de grup pentru pacienti,
pe www.infopaliatie.ro.

Offering practical information on the
day-to-day care for patients
diagnosed with incurable illnesses
and for their families, as well as a
discussion forum for patients on
www.infopaliatie.ro.







de asistenti
medicali din
Romania si Europa
Centrala si de Est
s-au inscris in
programul-pilot de
leadership in
asistenta medicala
nurses from Romania,
Central and Eastern
Europe have joined
the pilot nursing
leadership training
program

de profesionisti din
toata tara, care predau
modulul de paliatie in
scolile de asistenta
medicala, au participat
la un curs intensiv in
paliatie
professionals from all
over the country, involved
in teaching paliative care
in nursing schooals,
attended an intensive
palliative care course

de medici au urmat
unul sau mai multe
din cele 10 cursuri
online de paliatie
doctors attended one
or more out of a total
of 10 online palliative
care courses

studiipaliative.ro

de specialisti au
participat la cea
de-a XV-a editie a
Conferintei
Nationale de
ingrijiri Paliative
specialists attended
the 15th edition of the
National Conference
for Palliative Care

.anip.ro



Proiecte si programe
Projects and programmes

2014-2016

Dezvoltarea unui sistem integrat
de servicii socio-medicale de
ingrijire paliativa pentru pacienti
cu boli amenintatoare de viata
Fondul ONG in Romania -
Mecanismul Financiar al Spatiului
Economic European 2009 - 2014
Developing an integrated system
of socio-medical palliative care
services for patients with life
threatening illnesses

NGO Fund - EEA Financial
Mechanism 2009 - 2014

2014-2015

Evaluarea costurilor ingrijirilor
paliative de baza in comunitate
Open Society Foundations,
New York

Developing expertise to cost
palliative care approach
interventions in communities
Open Society Foundations,
New York

2013-2015

Integrarea oncologiei medicale
si ingrijirilor paliative in diferite
medii institutionale si economice
Fundatia Nationala Elvetiana
pentru Stiinta, Programul
romano-elvetian de cercetare
IZERZO

Integrating medical oncology
and palliative care in various
institutional and economic
settings

National Swiss Science
Foundation - Swiss-Romanian
Programme for Research
IZERZO

2014-2015

MobiHope - Cresterea calitatii
vietii si a ingrijirii pacientilor cu
boli amenintatoare de viata
Fundatia Vodafone Romania
MobiHope - Increasing Quality
of Life and Care for Patients
with Life Threatening Diseases
Vodafone Romania Foundation

2013-2014

O viata de calitate pentru
persoanele cu boli incurabile:
informare, instruire, consultanta
Programul de Cooperare
Elvetiano-Roman, Fondul
Tematic pentru Participarea
Societatii Civile. Schema de
granturi pentru ONG

Quality of life for persons living
with incurable diseases:
information, training, support
Swiss-Romanian Cooperation
Programme, Thematic Fund
for Civil Society Participation,
Block Grant for NGOs

2012-2014

Excelenta in nursing pentru
populatii defavorizate din
Romania

Fundatia Bristol-Myers Squibb
Nursing Excellence for
underserved populations in
Romania

Bristol-Myers Squibb Foundation

2013-2016

Inlaturarea disparitatilor n
accesul la ingrijire paliativa
de baza in comunitate
Programul de Cooperare
Elvetiano-Roman, Fondul
Tematic pentru parteneriate
si Experti

Overcoming disparities in
access to quality basic palliative
care in the community
Swiss-Romanian cooperation
programme, Thematic Fund
Partnership and Expert Fund

2014-2016

Centru de excelenta pentru
nursing in ingrijiri paliative in
Europa Centrala si de Est
Fundatia Bristol-Myers Squibb
Nursing Centre of Excellence in
Palliative Care for the Central
Eastern European Region
Bristol-Myers Squibb Foundation



2014

Transfer de expertiza in utilizarea
tehnologiilor informatice in
managementul serviciilor de
ngrijiri paliative

Fondul ONG in Roménia -
Mecanismul Financiar al
Spatiului Economic European
2009 - 2014, Fondul pentru
Relatii Bilaterale

Transfer of know-how in the use
of information technology for the
management of palliative care
services

NGO Fund - EEA Financial
Mechanism 2009 - 2014, Fund
for Bilateral Relations

2013-2017
Academia Europeana de
ingrijiri Paliative, Program
de Leadership

Fundatia Bosch
European Palliative Care
Academy. Leadership
programme

Bosch Foundation

2014-2016

Dezvoltarea la nivel national a
programelor de voluntariat in
ngrijiri paliative

Fondul ONG in Romaénia -
Mecanismul Financiar al Spatiului
Economic European 2009 - 2014
Development of a National
Programme for Volunteering in
Palliative Care Services

NGO Fund - EEA Financial
Mechanism 2009 - 2014

2013-2014

Suport pentru dezvoltare clinica
si programe educationale in
ingrijirile palative

Open Society Foundations,
New York

Support for clinical and educa-
tional programs in palliative care
Open Society Foundations,
New York

2014-2015

Pretuim fiecare clipa de viata.
Dezvoltarea serviciului specializat
de ingrijire a limfedemului in
Bucuresti si Brasov

AVON Cosmetics Romania SRL
Making every day count.
Developing the specialised
lymphedema care services in
Bucharest and Brasov

AVON Cosmetics Romania SRL

2014

Consolidarea serviciilor de
ingrijiri paliative pentru pacienti
adulti din Bucuresti
Janssen-Johnson & Johnson
Romania SRL

Consolidating the palliative care
services for adult patients from
Bucharest

Janssen-Johnson & Johnson
Romania SRL

2014-2015

Pretuim natura. Dezvoltarea unor
sisteme de protectie a mediului si
de utilizare a resurselor naturale in
cadrul complexului de servicii
pentru copii vulnerabili Adunatii
Copaceni

KMG Rompetrol SRL - Programul
impreuna pentru Fiecare

Cherish the nature. Developing
environmental protection systems
to use natural resources within the
multidisciplinary children’s centre
in Adunatii Copaceni

KMG Rompetrol SRL - Together for
Eachother programme

2014-2015

ingrijim Impreuna

Fundatia Vodafone Roméania
Sharing the Care

Vodafone Romania Foundation



Venituri

TOTAL
€ 2 696 033

Bucharest HOSPICE Centre

In 2014, on a separate budget line, the organisation raised

€1,356,094 in order to finalise the Bucharest HOSPICE Centre.

99888588

Finantari publice
Statutory Funding

Granturi
Trusts

Marea Britanie si SUA
UK and USA

Companii
Businesses

Donatii individuale
Donations from individuals

Evenimente
Events

Cursuri si materiale educationale
Courses and educational materials

Altele
Other



989 58

Servicii pacienti
Patient Services

Programe educationale
si de dezvoltare
Educational and
Development Programmes

Strangere fonduri
Fundraising

Administratie
Administration

Expenditures

TOTAL
€ 2 408 070

Bucharest HOSPICE Centre

Expenditures totalled €1,568,443.

he difference between the income and the expenditures was covered
from the funds raised for the Bucharest HOSPICE Centre in 2013.



HOSPICE Casa Sperantei Brasov
Str. Sitei nr. 17A, Brasov, 500074

T. +40 268 474 405 / +40 372 730 114
F. +40 268 474 467
hospice@hospice.ro

HOSPICE Casa Sperantei Bucuresti
Str. Tamaioarei nr. 121 - 123, 023642
Sector 2, Bucuresti

T. +40 21 326 3771/ +40 372 706 210

Centrul de Studii “Printesa Diana”
“Princess Diana” Study Centre
Str. Piatra Mare nr. 101, Brasov, 500133
T. +40 268 472 455 / +40 268 513 598

F. +40 268 474 467
cshospice@hospice.ro

Hospices of Hope UK

11 High Street, Otford, Kent TN14 5PG
T. +44 (0)1959 525 110
office@hospicesofhope.co.uk

Fagaras - punct de lucru
Fagaras - Satellite team

Spitalul Municipal “Dr. Aurel Tulbure”
Str. Ghioceilor nr. 1, Fagaras - 505200
T. +40 268 281177

Hospices of Hope USA
29 Dickinson Avenue Nyack
10960, New York, USA

T. +1 (0)845 512 8661
hohinc@optonline.net

Zarnesti - punct de lucru
Zarnesti - Satellite team

Spitalul “Dr. Tiberiu Sparchez”

Str. Policlinicii nr. 12, Zarnesti - 505800
T. +40 771 440 783

+40 372 706 208 www.hospicesofhope.co.uk
hospice@hospice.ro

CONTURI BRASOV

LEI  RO30 RZBR 0000 0600 1220 1968 Raiffeisen Brasov

USD: RO25 BPOS 0800 2606 441 USD01 Bancpost Brasov
EUR: RO78 BPOS 0800 2606 441 EUR01 Bancpost Brasov
GBP: RO04 BPOS 0800 2606 441 GBPO1 Bancpost Brasov

CONT BUCUREST!I:

LEI: RO49 BPOS 8520 2606 441 RONO1 Banc Post Bucuresti
SWIFT: BPOS ROBU

CUI: 4921504 Fundatia HOSPICE Casa Sperantei

HOSPICE Casa Sperantei este o organizatie

de caritate inregistrata in Romania cu nr. 37/1992.
HOSPICE Casa Sperantei is a charity

registered under No 37/1992.

Presedinte / President: Graham Perolls CMG OBE
Director Executiv / CEO: Alex Padureanu

Patroni Spirituali / Patrons: Andrew Bache CMG,
Dr. Mary Baines OBE, Serban Cantacuzino CBE,
Duchess of Norfolk, Princess Marina Sturdza

HOSPICE Trustees: Graham Perolls, Erik van Geffen,

loan Oarcea, Detesanu Dan, Adrian Stanciu, Columbia Radu,
Sinziana Dragos, John Florescu, Tim Wilkinson, Cristina Preda,
Pieter Wessel, David Goldsborough

QR
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in noiembrie 2011 sistemul de management al calititii a
fost auditat si certificat ISO 9001:2008 pentru al treilea ciclu
consecutiv de 3 ani, pentru serviciile de ingrijiri paliative si
programele de educatie a personalului de specialitate.

In November 2011 the quality management system of
HOSPICE Casa Sperantei was assessed and certified for the
third 3-year cycle, to meet the requirements of ISO 9001:2008
in palliative care services and education.

(4 o0
N www.hospice.ro
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Proiect finantat prin granturile SEE 2009 — 2014, in cadrul Fondului ONG in
Romania. Continutul acestui material nu reprezinta in mod necesar pozitia
oficiald a granturilor SEE 2009 - 2014.

www.fondong.fdsc.ro | www.eeagrants.org
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