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Anul 2021 a fost un an deosebit de dificil pentru HOSPICE. Ne aflam inca in mijlocul
unei pandemii si nimeni nu stia cu adevarat cum evoluau lucrurile. Multi pacienti
bolnavi de cancer nu au putut avea acces la serviciile spitalicesti normale si au
apleat la noi in disperare totala. Sunt mandru de modul in care echipa noastra a
raspuns la astfel de circumstante dificile si a mentinut deschise centrele Hospice din
Brasov si Bucuresti in toata aceasta perioada dificila. In plus, echipele noastre de
Ingrijire la domiciliu au facut tot ce au putut pentru a-i ajuta pe pacientii care aveau
cea mai mare nevoie, gasind si alte modalitati de comunicare, prin intermediul
tehnologiei telefonice si video. Am reusit chiar sa extindem ajutorul in acest mod la
multi pacienti din afara zonei noastre geografice obisnuite.

Din fericire, situatia s-a ameliorat intr-o oarecare masura pe parcursul anului si am
reusit sa reluam unele dintre serviciile care fusesera intrerupte din cauza Covid-19.
Cu toate acestea, avand in vedere ca multi dintre pacientii nostri sunt foarte
vulnerabili din cauza bolii lor, a trebuit sa fim extrem de vigilenti. Am fost deosebit
de tristi sa fim nevoiti sa anulam taberele noastre de vara pentru copii, al doilea an
consecutiv, dar prioritatea noastra a trebuit sa fie pastrarea sigurantei acestora.
Echipele noastre pentru copii au gasit modalitati inovatoare de a pastra legatura cu
ei si chiar au organizat unele activitati online!

As dori, de asemenea, sa multumesc in mod special tuturor persoanelor si
companiilor care au continuat sa ne sprijine, chiar daca ele insele au trecut prin
momente dificile. Am avut un raspuns atat de mare la apelurile noastre si, impreuna,
cred ca am facut tot ceea ce am putut pentru cei aflati la nevoie. Asteptam cu
nerabdare un an mai luminos in 2022!

' GRAHAM PEROLLS

PRESEDINTE HOSPICE Casa Sperantel
PRESIDENT HOSPICE Casa Sperantel
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2021 was a particularly challenging year for HOSPICE. We still found ourselves in the
middle of a pandemic and no-one really knew how things were going to develop.
Many cancer patients were unable to access normal hospital services and turned to
us in complete despair. | am proud of the way our team responded to such difficult
circumstances and kept the hospices in Brasov and Bucharest open throughout this
challenging time. In addition, our home care teams did everything they could to help
the patients in greatest need and we found other ways of communicating through
telephone and video technology. We were even able to extend help in this way to
many patients outside of our normal geographical area.

Thankfully, the situation eased somewhat during the year, and we were able to
resume some of the services that had been disrupted due to Covid-19. However,
given that many of our patients are very vulnerable due to their illness, we had to be
extremely vigilant. We were particularly sad to have to cancel our summer camps for
children for the second year running, but our priority had to be to keep them safe.
Our children’s teams found innovative ways of keeping in touch with them and even
arrange some activities on-line!

| would also like to give a special thank you to all the individuals and companies
who continued to support us, even though they themselves were going through a
difficult time. We had such a great response to our appeals and together, | believe
we did everything we could for those in need. We look forward to a brighter year in
2022!
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DIRECTOR EXECUTIV HOSPICE Casa Sperantel

Fiecare an de HOSPICE este guvernat, sta sub un semn al unui context, al unei realizari, al unei provocari.

Si e tare bine ca lucrurile se intampla astfel pentru ca HOSPICE ajunge sa capete dimensiunea unei colectii
impresionante si forta permenanta de evolutie. Deoportiva, contextele, realizarile, provocarile au, daca sunt
perfect integrate si intelese, mecanismul de a se transforma in lectii care in cele din urma permit dezvoltarea.

Anul 2021 este anul in care HOSPICE Casa Sperantei a primit titlul de Spitalul Anului Tn Romania, un titlu ce
reflecta fidel toate eforturile despuse astfel incat conditiile sa fie la standarde inalte in misiunea de pretuire a
fiecarei clipe de viata. E un titlu care transpune frumos o poveste in realitate sau o realitate in poveste. A fost
odata un spital construit din donatii, care a adunat laolalta #oameniiHOSPICE, oameni stimulati de acelasi crez: ca
prin speranta se pot schimba destine si ca e nevoie de implicare, profesionalism, daruire ca cei direct si in plan
secund afectati sa stie ca nu sunt singuri, nu sunt singurii, iar gestul de a le sta alaturi inseamna a le arata
pretuire pentru fiecare clipa de viata.

In termeni pragmatici, titlul vine dupa ce Juriul International al Romanian Healthcare Awards a decis acest lucru.
31 de membri, cu provenienta din diverse tari, cu modele si repere la un nivel Tnalt, au evaluat aplicatiile la
aceasta categorie si au considerat ca Spitalul HOSPICE obtine punctaj maxim la criteriile evaluate. Deloc putine...

Int-un spatiu medical romanesc marcat, din pacate, de lipsuri, de probleme, confruntat cu subfinantarea, sa
functionezi ca spital fondat din donatii, este o victorie. Functionezi in ciuda vicisitudinilor, iar continuitatea
functionarii este o victorie. Apoi, vezi cum victoria de a rezista, de a fi pe linia de plutire se transforma in victoria
de a te distinge pentru ca rezisti si pentru ca ai exercitiu. Sunt ani de experienta in care ai daramat prejudecata si
neaosul “nu se mai poate face nimic”. Sunt ani in care te-ai straduit sa dovedesti ca excelenta serviciilor oferite se
asigura atunci cand nu faci rabat de la efort, pasiune, daruire.

Daca e un mesaj pe care acest titlu primit ar trebui sa il lanseze Tn societate acesta este SE POATE. Se poate sa
avem servicii medicale, la standarde internationale. Se poate sa punem binele, demnitatea pacientului pe primul
loc. Se poate sa ne centram atentia si pe cei care sufera cot la cot cu pacientii. Se poate sa tintesti sus si sa
construiesti drumul spre victoriile care vorbesc si despre rezistenta, dar si despre excelenta.

Lectia lui 2021? Ne adunam victoriile din eforturi, din multa munca depusa, din straduinta. Se poate!
#SpitalulAnuluilnRomania

MIRELA NEMTANU

CEO HOSPICE Casa Sperantel

Each year of HOSPICE is governed and stands under a sign of context, of an achievement or a challenge. And that is
good because that is how HOSPICE becomes an impressive collection and permanent force for evolution. If they are
perfectly integrated and understood, contexts, achievements, and challenges contain the mechanism to become
lessons that ultimately enable development.

The year 2021 is the year in which HOSPICE Casa Sperantei received the title of Hospital of the Year in Romania, a title
that faithfully reflects all the efforts made to ensure that conditions are at the highest standards in the mission of
cherishing every moment of life. It is a title that beautifully translates a story into reality as well as reality into a story.
There was once a hospital built through donations, which brought together #HOSPICEpeople, people driven by the same
belief: that hope can change destinies and that involvement, professionalism, and dedication are needed so that those
directly and indirectly affected know that they are not alone, they are not the only ones, and the gesture of standing by
them means showing them an appreciation for every moment of life.

In pragmatic terms, the title comes after the 31 members of the International Jury of the Romanian Healthcare Awards,
coming from different countries, with high-level role models and benchmarks, evaluated the applications and decided
that the HOSPICE Hospital deserves the maximum score for all the evaluated criteria. And there were many...

In @ Romanian medical sphere marked, unfortunately, by shortages and problems, faced with funding shortages, to
operate as a hospital founded via donations is a victory. You function despite the vicissitudes, and maintaining
operations is a victory. Then you see how the victory of hanging in there, of staying afloat, turns into the victory of
standing out because you have demolished the prejudices and the old “nothing else can be done”. It is years of striving
to prove that excellence in service is assured when you don’'t compromise on effort, passion, and dedication.

If there is one message this title should send out to society, it’s that in IT IS POSSIBLE. It is possible to have healthcare
at international standards. It is possible to put the good, the dignity of the patient first. It is also possible to focus our
attention on those who suffer side by side with patients. It is possible to aim high and build the road to victories that
speak of resilience as well as excellence.

The lesson of 2021? We gather out victories from hard work, grit, determination. It can be done!
#HospitaloftheYearinRomania
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ESPRE HOSPICE Casa Sperantei
ABOUT HOSPICE Casa Sperantei

HOSPICE Casa Sperantei, a non-profit organization established in 1992 in Brasov has introduced the
concept of palliative care in Romania and is the largest foundation in the country that offers these
specialized care services free of charge.

The organization runs two hospitals in Brasov and Bucharest, a socio-medical centre for paediatric
patients in Adunatii Copaceni, as well as mobile teams in five cities - Bucharest, Brasov, Fagaras,
Zarnesti and Giurgiu, six centers for palliative care and education and over 100 beds for admissions
and other integrated activities, all destined for the care of patients diagnosed with incurable
illnesses.

HOSPICE has developed complete palliative care services, offered in day centers, inpatient units,
and outpatient units, as well as in the patient homes and in partner hospitals. In its 30 years of
existence, HOSPICE has brought comfort and hope to approximately 45.000 children and adults
suffering from incurable illnesses, as well as to more than 100.000 of their family members. HOSPICE
Casa Sperantei offers continuous medical education and is accredited by OAMGMAMR and is part of
the EMC providers.



REZULTATE
RESULTS

2021

In situatia de criza provocata de COVID, HOSPICE Casa Sperantei a facut eforturi colosale pentru a-si
adapta in scurt timp serviciile pentru pacienti astfel incat acestia sa nu resimta o diminuare sau

Serviciile spitalelor HOSPICE au fost oferite pentru pacienti adulti si copii cu boli cronice progresive
in stadii avansate, veniti in cele doua centre (Brasov si Bucuresti) din 36 judete ale tarii.

Serviciile au inclus interventii specializate oferite de echipe interdisciplinare (medici, asistenti
medicali, asistenti sociali, psihologi, kinetoterapeuti, consilieri spirituali), in sistem de internare,
precum si in cadrul ambulatoriilor, centrelor de zi si prin echipele de ingrijiri la domiciliu integrate
spitalelor.

12.040 5.984

consultatii in policlinicile

17 lalisti HOSPICE i
vizite ale specialistilor HOSPIC HOSPICE Casa Sperantei

la domiciliul pacientilor

In the crisis situation caused by COVID, HOSPICE Casa Sperantei has made huge efforts to quickly adapt its services for
patients so that they do not feel a decrease or even an interruption of the care they need and which cannot be

delayed.
HOSPICE hospital services were offered to patients with advanced progressive chronic diseases, coming to the two

centres (Brasov and Bucharest) from 36 counties of the country.

The services included specialised interventions provided by interdisciplinary teams (doctors, nurses, social workers,
psychologists, physiotherapists, spiritual counsellors), on an inpatient basis, as well as in outpatient clinics, day centres
and through hospital integrated home care teams.

3.055 3984 6.110

interventii ale asistentilor

sesiuni de consiliere s
soclali HOSPICE

psihologica

consultatii la distanta
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2021

10.538 3.784 6.908

zile de internare in cele doua N : sesiuni de consiliere spirituala sedinte de kinetoterapie
spitale HOSPICE Casa Sperantei participari la Centrele de Zi

13.485 161 3.561

: i N1 : Interventii de stomaterapie interventii HelpLine
Interventii de drenaj limfatic ! P t p
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SERVICIILE HOSPICE
HOSPICE SERVICES

In spitalele HOSPICE din Bucuresti si Brasov au ajuns pacienti din

34 de judete din tara, multi dintre ei strabatand sute de kilometri
pentru a scapa de durere si a primi ingrijirea necesara.

Internarea se impune atunci cand simptomele pacientilor sunt greu de
controlat sau familia are nevoie de o perioada de respiro.

Pacientii copii si adulti au beneficiat in 2021 de 10.538 de zile de
internare in spitalele HOSPICE Casa Sperantei. Costurile pentru
acoperirea serviciilor complete de ingrijire paliativa oferite de
HOSPICE 1n cele doua spitale au Tnsumat 9.852.618 lei.

HOSPICE Casa Sperantei hospitals in Bucharest and Brasov have received patients
from 34 Roumanian counties, many of them travelling hundreds of kilometres to ease
the pain and receive the necessary care.

Hospitalization is required when patients' symptoms are difficult to control or the
family needs a respite.

Children and adults patients benefited from 10.538 inpatient days in HOSPICE Casa
Sperantei hospitals in 2021. The costs to cover the full palliative care services
provided by HOSPICE in the two hospitals totalled 9.852.618 lei.
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10.538 ZILE
DE INTERNARE
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HOSPICE Casa Sperantei - Spitalul Anului
in Romania

HOSPICE Casa Sperantei - Hospital of the
Year in Romania
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The international jury of the Romanian Healthcare Awards has decided: HOSPICE Casa Sperantei is the

Hospital of the Year in Romania.

The 31 jury members from Romania, Bulgaria, France, Republic of Moldova, Lithuania, Belgium, Italy, the

Netherlands, Ireland and Denmark evaluated the applications in this category and in the other six

- categories of the competition.

. wlies . Wi ;—_,_ HOSPICE Casa Sperantei was a finalist in all three categories in which it competed: Medical Team of the
S e ' Year, Medical Campaign of the Year ("Cancer is not far away"), and Hospital of the Year.

The project for which HOSPICE was declared winner in this category: An innovative model of care for

patients with incurable diseases in HOSPICE hospitals in Brasov and Bucharest.
B i The award ceremony held in December 2021 was attended by representatives of the finalists, partners
and supporters of the competition, members of the jury and representatives of health authorities.
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12.040 VIZITE
LA DOMICILIU
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SERVICIILE HOSPICE
HOSPICE SERVICES

3.773.512 lei
12.040 de vizite ale specialistilor HOSPICE la domiciliile

pacientilor

Home care services (multidisciplinary care provided at home) are needed at all stages of the
disease so that the patient and family receive specialised support. The family is advised on the
therapies they need to undertake to maintain or improve the patient's health. All interventions
are carried out in the patient's home.

In 2021, for this service, the costs incurred by HOSPICE in Brasov, Bucharest, Fagaras, Zarnesti,
and Giurgiu were 3.773.512 lei. With these funds, 12.040 visits were made by HOSPICE specialists
to patients' homes.

Although the need is huge, in Bucharest and Giurgiu the only existing home palliative care
service is provided by HOSPICE Casa Sperantei.
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5.984
CONSULTATII
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SERVICIILE HOSPICE
HOSPICE SERVICES

5.984 consultatii Tn policlinicile organizatiei.

The outpatient services (without admission) are given to patients who are in a state of
illness where they are still able to move. In 2021, HOSPICE has offered its patients 5.984
consultations in the organization Outpatient Units.

161 interventii de stomaterapie.

The patients who undergo surgery and have to live with a surgically created construction
called stoma need the care and support of specialized nurses in order to learn how to adapt

their lifestyle to the changes they have undergone. In 2021 HOSPICE has offered its patients
161 stomatherapy interventions.



SERVICIILE HOSPICE
HOSPICE SERVICES

Una dintre afectiunile cel mai des intalnite Tn urma tratamentelor chirurgicale oncologice se
numeste limfedem sau edem limfatic, parte din sistemul circulator si sistemul imunitar. Aceasta
afectiune consta in blocarea sau intreruperea circulatiei limfei, cauzata in principal de extirparea
ganglionilor limfatici.

In functie de localizarea tumorii, respectiv a interventiei chirurgicale, limfedemul apare pe unul
dintre membrele superioare sau inferioare.

Pacientii au nevoie de masaj special, foarte multa atentie si Iingrijire ca sa poata depasi blocajele
fizice, dar si psihice cauzate de aceasta afectiune.
In 2021, HOSPICE a oferit pacientilor 13.485 interventii pentru limfedem.

One of the most common conditions following cancer surgery is called lymphoedema or lymphatic
oedema, part of the circulatory and immune systems. This condition is the blockage or interruption
of lymph circulation, mainly caused by the removal of lymph nodes. Depending on the location of
the tumour or surgery, lymphoedema occurs in one of the upper or lower limbs.

Patients need a special massage, a lot of attention, and care to overcome the physical and mental
blockages caused by the condition.
In 2021, HOSPICE provided patients with 13.485 interventions for lymphoedema.
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4 CABINETE DE
TERAPIE PENTRU
LIMFEDEM

=

13.485
INTERVENTII
PENTRU LIMFEDEM
0—0,
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6.908

SEDINTE DE
KINETOTERAPIE
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SERVICIILE HOSPICE
HOSPICE SERVICES

Kinetoterapia (terapia prin miscare) sprijina organismul in lupta cu boala, stimuleaza sistemul
Imunitar si ajuta la recuperarea sau mentinerea mobilitatii pacientilor.

6.908 sedinte de kinetoterapie a oferit HOSPICE in 2021 pacientilor sai internati, ingrijiti la domiciliu
sau 1n sistem ambulator.

Interventiile se fac atat in cazul simplelor deficiente, cat si in cazuri complexe, cum sunt in cazul
copiilor, tetraparezele, distrofiile musculare, fibrozele chistice.

Physical therapy supports the body in fighting disease, stimulates the immune system and helps
patients recover or maintain mobility.

6.908 sessions were provided by HOSPICE in 2021 to its inpatients, home care and outpatients.
Interventions are carried out both for simple deficiencies and complex cases, such as tetraparesis,
muscular dystrophies, and cystic fibrosis.

Costul tuturor serviciilor oferite de HOSPICE Casa Sperantei Tn 2021 in sistem ambulatoriu (consultatii
in policlinici, interventii de stomaterapie, interventii pentru limfedem si sedinte de kinetoterapie) se
ridica la 1.678.211 lei.

The cost of all the services provided by HOSPICE Casa Sperantei in 2021 on the outpatient system
(consultations, stomatherapy interventions, lymphoedema interventions, and physiotherapy sessions)
amounts to 1.678.211 lel.



SERVICIILE HOSPICE
HOSPICE SERVICES

4 CENTRE
DE ZI

3.784 DE

PARTICIPARI
—0—0

2021

Centrele de zi din Brasov si Bucuresti functioneaza pentru pacientii adulti care se pot deplasa. Aici,
pacientii beneficiaza de consiliere, activitati terapeutice, socializare, activitati de relaxare sau creative.
Toate acestea sunt necesare pentru depasirea problemelor emotionale si spirituale legate de boala.

In cazul pacientilor copii, in centrul de zi sunt organizate si activitati de terapie prin joc, de educatie
personalizata pe nevoile individuale de dezvoltare.

In 2021 HOSPICE a oferit beneficiarilor sai 3.784 de participari la Centrele de Zi, 3.984 de sesiuni de
consiliere psihologica si 639 de sesiuni de consiliere spirituala.
Pentru aceste servicii, costurile suportate de HOSPICE au fost de 1.345.834 leil.

The Day Centres in Brasov and Bucharest are open to patients who are able to move.

Here, patients benefit from counselling, therapeutic activities, socialization, relaxation

or creative activities. All of these are necessary to overcome emotional and spiritual problems related to
the disease.

When it comes to children patients, in the day centre we organize activities of play therapy, personalized
education based on individual development needs.

In 2021 HOSPICE has offered its beneficiaries 3.784 participations at Day Centres activities,
3.984 psychological counselling sessions and 639 spiritual counselling sessions.
For these services, the costs incurred by HOSPICE were 1.345.834 lel.
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SERVICIILE HOSPICE
HOSPICE SERVICES

Serviciile terapeutice din centrul medico-social de la Adunatii Copaceni sunt gandite sa asigure
Ingrijirea holistica a copiilor beneficiari si a familiilor acestora. Ele se adreseaza pe de o parte
copiilor pacienti, dar si fratilor sanatosi si parintilor acestora.

Costurile de functionare ale centrului socio-medical HOSPICE de la Adunatii Copaceni s-au ridicat in
2021 la 1.250.014 lei.

The therapeutical services offered in Adunatii Copaceni are built in order to ensure the holistic care
of beneficiary children and their families. They are addressed to child patients, as well as their
siblings and parents. The therapeutic services offered in Adunatii Copaceni centre are designed to
provide holistic care for the children and their families. They are addressed to the children patients,
but also to their healthy siblings and parents.

The running costs of the HOSPICE socio-medical centre in Adunatii Copaceni amounted to 1.250.014
lei in 2021.
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Primul serviciu pediatric de ingrijire
- paliativa la domiciliu din Bucuresti
First paediatric palliative home care
service in Bucharest

For children struggling with a difficult, incurable diagnosis, the pandemic has not only meant illness, it
has also brought isolation, depression, marginalization, and limited access to treatment. In and around
Bucharest alone there are 5,000 children facing a rare or life-limiting illness. Over 8,000 of their family
members or carers feel overwhelmed and need support. More than 10,000 children struggle with the
trauma of losing a parent.

HOSPICE Casa Sperantei opened a free paediatric palliative home care service for children in Bucharest
in spring 2021. A report by the World Bank shows that until now, there was no team caring for incurable
children in their own homes. The same report points out that 47 home care teams would be needed in
Bucharest alone.

Since May, a HOSPICE team - made up of a doctor, nurse, social worker, physiotherapist, psychologist
and spiritual counsellor - has been going to children's homes to provide safe, free palliative care for
both the young patients and their families. 15
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NEDUCATIE - REZULTATELE ANULUI 2021
PROIECTE, PREMII, PARTENERIATE IMPORTANTE

DUCATION - RESULTS OF 2021
PROJECTS, AWARDS, MAJOR PARTNERSHIPS

participanti la cursuri, conferinte, seminarii, webinarii organizate de HOSPICE Casa Sperantei 1n 2021
participants in courses, conferences, seminars, webinars organized by HOSPICE Casa Sperantei in 2021

In 2021 costurile suportate de catre HOSPICE Casa Sperantei pentru Educatie si Dezvoltarea
Ingrijirilor Paliative la nivel national s-au ridicat la 1.844.639 lei.
® In 2021 the costs incurred by HOSPICE Casa Sperantei for Education and Development of Palliative

Care at national level amounted to 1.844.639 lei.

482 072 45 v 25 122 212

medici as. medicalli psihologi asistenti sociall kinetoterapeuti alti profesionisti studenti
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Cercetarile internationale arata ca este nevoie de un mod
Inovator si atractiv de a oferi o formare experientiala si
imersiva, cu educatori care sa aiba cunostintele,
competentele si atitudinile adecvate pentru a aborda un
subiect atat de complex precum ingrijirea paliativa.

n acest context, a fost conceput proiectul NursEduPal
Erasmus+. Proiectul se deruleaza 1n parteneriat cu
Universitatea Translvania din Brasov intre septembrie 2020
si 31 august 2023.

Prolectul PAL-PLAN “Cresterea capacitatii institutionale
pentru dezvoltarea nationala coordonata a ingrijirilor
paliative si ingrijirilor la domiciliu” se desfasoara intre
martie 2020 si martie 2023. Proiectul vizeaza crearea si
introducere a wunui mecanism unitar si fluent de
planificare, dezvoltare, evaluare si monitorizare a unui
sistem national de ingrijiri paliative (IP) si de ingrijiri
generale la domiciliu (ID) pentru asigurarea asistentei
persoanelor suferind de boli cronice progresive sau
incurabile si a celor cu grad ridicat de dependenta.

Sedarea paliativa PALLSED este un proiect de cercetare si
educatie care 1si propune sa gasesca cea mai potrivita
varianta de ajutor pentru pacientii incurabili, Tn stadiu
terminal care se confrunta cu sindromul dureros.
Cercetarea se concentreaza pe aspecte clinice, etice,
juridice dar si morale in administrarea sedarii profunde

‘REALIZARI MAJORE IN 2021 PENTRU DEZVOLTAREA
INGRIJIRII PALIATIVE LA NIVEL NATIONAL

pacientilor aflati Tn aceasta situatie dificila.

Proiectul ,Palliative Sedation - The use of proportional
palliative sedation for the relief of refractory symptoms”,
are o durata de cinci ani, este finantat prin Programul
Orizont 2020 al Uniunii Europene si are drept scop
realizarea unei cercetari privind utilizarea sedarii paliative

n mai multe tari europene.

modifica mecanismele neuronale asociate cu durerea
cronica si poate oferi ameliorarea durerii. In general,
stimularea transcraniana este o procedura non-invaziva,
bine tolerata si sigura. Proiectul este finantat prin ,Orizont
Europa: Programul-cadru pentru cercetare si inovare” al
UE si se deruleaza intre 1iunie 2022 si 31 mai 2027.

paliative in UE, prin educa’gle. crearea unei matrici pentru
educatia universitara in paliatie, crearea unor ghiduri de
practica a studentilor in iIngrijiri palliative, diseminarea
resurselor educationale create 1n 6 limbi, testarea matricei
create, dezvoltarea unui program de formare formatori.
Durata proiectului: 1 Decembrie 2021 - 30 Noiembrie 2024.

Proiectul RESPACC urmareste includerea competentelor de
baza 1n cercetare In practica clinica a profesionistilor din

Ingrijiri paliative prin crearea unor stategii educationale,

stimularea utilizarii abordarilor innovative, cresterea
capacitatilor de cercetare pentru practicienii din ingrijiri

e St ;:;S- HOSPICE CASA SPERANTEI
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paliative. cresterea constientizarii privind importanta
Integrarii cercetarii in practica clinica din paliatie.

Durata proiectului: 1 Decembrie 2020 — 30 Noiembrie 2022.

Proiectul  Beneficiile ingrijirii  paliative timpurii se
deruleaza cu sprijinul Aliantei Mondiale pentru Hospice si
Ingrijire Paliativa (WHPCA) si urmareste sa amplifice glasul
pacientilor oncologici care ar trebui sa beneficieze de

Ingrijiri paliative, pentru o viata de calitate. HOSPICE Casa

Sperantei impreuna cu Federatia Asociatiilor Bolnavilor de
Cancer (FABC) si-au props prin aceasta campanie de
constientizare la nivel national Tmbunatatirea perceptiei
generale asupra ingrijirii paliative prin evidentierea
beneficiilor Tngrijirii paliative timpurii, imediat dupa
primirea diagnosticului oncologic si prin pregatirea
pacientilor pentru autoingrijire.

Durata proiectului: 1 februarie 2020 - 28 februarie/ 31

august 2021

Proietul Excelenta in educatia in ingrijiri paliative BMS

se concentreaza pe cresterea capacitatii de ingrijire a
pacientilor cu cancer din Europa Centrala si de Est prin
suport pentru autoingrijire, educatie pentru profesionistii
din sanatate, lucrari de cercetare si advocacy pentru

Imbunatatiri legislative in regiune.

Perioada de derulare a proiectului: 1 martie 2019 - 31 mai
2021.
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Palliative Care: Celebrating Nurses Contributions CHEK ICON TS 60
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DR NICOLETA MITREA icoleta.mi _ M L
ROMANIA

Nicoleta is actively involved in organising, supervising and teaching ' i
all the subjects in palliative care at all three levels of education: :‘ Janine Micha... Irena Xhaori 2 Mirela Paven
basic, advanced and specialised. She coordinates the national

7 reka.peterfi ‘.{

-

specialisation programme for nurses that work in palliative care
services. She started her nursing career at a very young age in the
paediatric hospital. December 1998 marked the beginning of an

unexpected fruitful career in Falliative Nursing, when she joined

Susan DeSanto-... 7 Danny Vereec... 7 Julie Steller % Tatiana Arnao...

{ | -
.
»

© Stamatina Ch...

the Hospice “Casa Sperantei” (HCS) as a home care nurse. Her

~ Anghel Magn...

knowledge, abilities and revolutionary style has been increasingly
polished and appreciated. Currently Nicoleta leads the education
and clinical practice of palliative care nurses in HCS, other palliative
care services around the country and in several Eastern European
countries. Nicoleta graduated from the multidisciplinary Masters

Programme in palliative care in 2012 and the Medical Doctoral =
Stujies in Nnv:ml:-er 2017. Since 2020 she has been a Senior |jf i tie Cotpez A4 Cristina E Daf..
Lecturer at the University of Transylvania in Brasov. She never
stopped caring for patients and is currently performing her clinical
duties in the lympheodema and breast cancer care clinic. Since
==l é 2016, she has run marathons to fundraise for free-of-charge care




MAJOR ACHIEVEMENTS IN 2021 FOR THE

NATIONAL DEVELOPMENT OF PALLIATIVE CARE

International research shows that there is a need for an
innovative and engaging way of delivering experiential and
iImmersive training, with educators who have the
appropriate knowledge, skills and attitudes to tackle a
subject as complex as palliative care.

In this context, NursEduPal Erasmus+
conceived.

The project runs in partnership with Transylvania
University of Brasov from September 2020 to 31 August
2023.

project was

PAL-PLAN project "Increasing institutional capacity for
coordinated national development of palliative care and
home care" runs from March 2020 to March 2023. The
project aims to create and introduce a seamless and fluid
mechanism for planning, development, evaluation and
monitoring of a national palliative care (PI) and general
home care (ID) system to provide care for people with
progressive chronic or incurable diseases and those with
high dependency.

PALLSED - Palliative Sedation is a research and education
project that aims to find the most appropriate option to
help terminally ill, incurable patients experiencing pain
syndrome.

W :‘.-"z: R\I7

N 7~ 7ie HOSPICE CASA SPERANTEI
i\ PRETUIM FIECARE CLIPA DE VIATA

The research focuses on clinical, ethical, legal and moral
issues in the administration of deep sedation to patients
in this difficult situation.The project "Palliative Sedation -
The use of proportional palliative sedation for the relief of
refractory symptoms", is a five-year project funded by the
European Union's Horizon 2020 Programme and aims to
conduct research on the use of palliative sedation in
several European countries.

ELPIS project aims to improve the quality of palliative care
in the EU through education: creation of a matrix for
university education in palliative care, creation of practice
guidelines for students in palliative care, dissemination of
the educational resources created in 6 languages, testing
of the matrix created, development of a training of trainers
programme. Duration of the project: 1 December 2021 - 30
November 2024.

RESPACC project aims to embed research literacy in the
clinical practice of palliative care professionals by creating
educational strategies, stimulating the use of innovative
approaches, increasing research capacity for palliative
care practitioners. raising awareness of the importance of
integrating research into clinical practice in palliative care.
Project duration: 1 December 2020 - 30 November 2022.

The benefits of Early Palliative Care project is supported
by the World Hospice and Palliative Care Alliance (WHPCA)
and aims to amplify the voice of cancer patients who
should benefit from palliative care for a quality life.
HOSPICE Casa Sperantei together with the Federation of
Associations of Cancer Patients (FABC) have aimed through
this nationwide awareness campaign to improve the
general perception of palliative care by highlighting the
benefits of early palliative care, immediately after
receiving a cancer diagnosis and by preparing patients for
self-care.

Project duration: 1 February 2020 - 28 February/ 31 August
2021

Excellence in Palliative Care Education BMS project
focuses on increasing the capacity to care for cancer
patients in Central and Eastern Europe through support for
self-care, education for health professionals, research and
advocacy for legislative improvements in the region.
Project period: 1 March 2019 - 31 May 2021.
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PALcomunitate este un program menit sa asigure accesul la servicii de paliatie al persoanelor cu boli cronice progresive din comunitatile rurale si
urbane defavorizate.

Proiectul vizeaza dezvoltarea si pilotarea unui model integrat de servicii de Tngrijire paliativa 1n 105 comunitati rurale si urbane mici defavorizate din 6
judete si 5 regiuni de dezvoltare (Centru-Brasov, Alba, Sud-Giurgiu, Bucuresti-Ilfov-Ilfov, Nord- Est- Bacau, Nord-Vest- Bihor) si raspunde atat nevoilor
identificate la nivel national cat si celor identificate la nivel local 1n strategiile locale de dezvoltare.

Proiectul beneficiaza de un grant in valoare de 2.091.652 euro oferit de Norvegia prin Granturile Norvegiene in cadrul Programului Dezvoltare Locala
(FRDS). Perioada sa de desfasurare este cuprinsa intre 1 iulie 2021 si 31 decembrie 2023.

PALcommunity is a programme designed to ensure access to palliative care services for people with progressive chronic diseases in disadvantaged rural

and urban communities.

The project aims to develop and pilot an integrated model of palliative care services in 105 rural and small urban disadvantaged communities in 6

counties and 5 development regions (Centru-Brasov, Alba, Sud-Giurgiu, Bucuresti-llfov-Ilfov, Nord- Est- Bacau, Nord-Vest- Bihor) and responds to both

the needs identified at national level and those identified at local level in local development strategies.

The project is supported by a grant of 2,091,652 euro from Norway through the Norwegian Grants in Local Development Programme (FRDS) and runs from
20 1 July 2021 to 31 December 2023.
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#TeamHOSPICE

Semimaratonul
Maratonul Bucuresti,

#Eroinele

600.000 de lei

#TeamHOSPICE, the largest sporting community supporting
a social cause, was reunited at the Bucharest Half
Marathon and Marathon, after a one-year break imposed
by the Covid-19 pandemic.

The reunion at the start was full of emotion for all the
runners, but especially for the #HOSPICE heroines who
face or have faced cancer. Extra protective measures were
taken to protect them from any danger in the races they
participated in.

During the Bucharest Half Marathon and Marathon, with
the help of sponsors, partners, donors, and runners,
HOSPICE Casa Sperantei raised funds of over 600,000 lei,
which was transformed into free services for HOSPICE
patients.




g
e iz
Vi

HOS:P":M%-;-‘?PERAN TEI®

PRETUIM FIECARE S@IPA DE VIATA

EVENIMENTE SPORTIVE
SPORT EVENTS

3.400 de alergatori

50.000 euro
1.100 de vizite la domiciliul

More than 3,400 runners took to the start line in 2021 for the virtual charity
YOU Run for THEM, powered by Miele. Runners covered more than 25.100 km
over the two days of the event, across all counties of the country and abroad.
Over 50,000 euros were raised during the event, which provided more than
1,700 home visits to HOSPICE Casa Sperantei patients.

Hope on Wheels, powered by Decathlon
3.695 de biciclisti

46.300 euro
2.300 de sedinte de kinetoterapie si masaj pentru limfedem

At the first Hope on Wheels, powered by Decathlon, cyclists cycled across
Romania 50 times. More than 3,695 cyclists joined from all over the country,
but also from Germany, France, England, the Netherlands, Denmark and even
Canada. More than 46,300 km cycled during the two days of the virtual event
and more than 46,300 euro funds collected. The money raised provided
almost 2,300 sessions of physiotherapy and massage for lymphoedema,
procedures used in the medical recovery of adult and child patients in
HOSPICE Casa Sperantei centres.
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EDELWEISS BALL

Balul Edelweiss The Edelweiss Ball - the most important fundraising event of the year organized by HOSPICE Casa

Sperantei, now in its 20th edition - took place in the elegant Flavours in the Garden restaurant of
the Diplomat Club.
It was an evening of art and good deeds for the benefit of thousands of children and adults facing
an incurable diagnosis and who were among those most affected in the pandemic: the care they
needed was delayed or even canceled, with many patients being discharged and sent home
without any support. For them and their families, HOSPICE was often the only alternative they had
during the pandemic.

300.000 de euro More than 300,000 euros were raised during the Edelweiss Ball, with the help of which HOSPICE
Casa Sperantei was able to offer free palliative care services at the highest standards, both in the
organisation's two hospitals and in the outpatients' and patients' homes through interdisciplinary
home care teams.
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VENITURI 2021
2021 INCOME

= Hospices of Hope Marea Britanie/ UK

= Finantari publice/ Statutory Funding
= Grant-uri/ Trusts
= Stréngere de fonduri/ Fundraising
veuTuR I R—
26.067.487 LEI = Altele/ Other (inkind, etc)
| = Fillm caritabil/ Charitable movie

FONDURI DE REZERVA
REMAINING FUNDS
3.031.386 LEI
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CONSILIUL DIRECTOR
BOARD OF TRUSTEES

I

Graham Perolls Anna Perolls Alin Popescu

John Florescu Pieter Wessel Sanziana Dragos  Tim Wilkinson Fulga Dinu Bogdan Marginean
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Printesa Marina Sturdza
In memoriam

AMBASADORI HOSPICE
HOSPICE AMBASSADORS

Maya Noelle Prediger BRomania (Matei Dima)
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Ada Condeescu



FA O DONATIE

CATRE HOSPICE!
DONATE TO HOSPICE!

Fiecare donatie ne ajuta sa oferim fara oprire servicii
gratuite de ingrijiri paliative la cele mai inalte standarde.
Sustine activitatea HOSPICE Casa Sperantei:

Every donation helps us give non-stop free palliative care

services at the highest standards. Help HOSPICE Casa
Sperantei continue:

CU CARDUL
BY CARD

www.hospice.ro/doneaz
3
www.hospice.ro/donate

PRIN SMS
VIA SMS

Trimite SMS la 8844 cu textul TIMP
(2€/luna) Text “TIMP” to 8844 (2€/month)

Trimite SMS I|la 8864 cu textul TIMP
(4€/luna) Text “TIMP” to 8864 (4€/month)

CONTURI
ACCOUNTS

RAIFFEISEN BANK (SWIFT: RZBRROBU)
RO30 RZBR 0000 0600 1220 1968 (RON)

Banca TRANSILVANIA (SWIFT: BTRLRO22)

RO60 BTRL RONC RT02 49514005 (RON /BRASOV)
RO44 BTRL RONC RT02 49514002 (RON /BUCURESTI)
RO91 BTRL EURC RTO2 49514002 (EUR)

RO76 BTRL GBPC RTO2 49514001 (GBP)

RO25 BTRL USDC RTO2 4951 4001 (USD)

UNICREDIT TIRIAC BANK (SWIFT: BACXROBU)
ROO5 BACX 0000 0002 7165 6002 (EUR)
RO59 BACX 0000 0002 7165 6000 (RON)

Fundatia HOSPICE Casa

Sperantel CUI: 4921504

I6E CASA SPERANTEI
IM FIECARE CLIPA DE VlATA

3.5%

Directioneaza 3,5% din impozitul pe venit completand
formularul aici:

Direct 3.5% of your income tax by filling out the form:

www.hospice.ro/3punctbhospice

20%

Directioneaza 20% din impozitul pe profit/venit al
companiei tale completand contractul aici:

Direct 20% of your company’s income tax by filling out
the contract here:

www.hospice.ro/20hospice
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HOSPICE@HOSPICE.RO
0372 706 210 / 021 326 3771

K3 facebook.com/HOSPICECasaSperantei

‘@I instagram.com/hospice casa_sperantei/

m linkedin.com/company/hospice-casa-sperantei

In anul 2016 sistemul intern de managementul calitatii a fost recertificat,
realizandu-se cu succes tranzitia de la standardul ISO 9001:2008 la
standardul ISO 9001:2015

In 2016 the Iinternal quality management system was revised to
transition from ISO 9001:2008 standards to the newer ISO 9001:2015
standards.

- HOSPICE Casa Sperantei Bucuresti HOSPICE Casa Sperantei Brasov Centrul de studii “Printesa Diana” Fagaras - punct de lucru
34{;- Str. Tamaioarei nr. 121-123, 023642 Str. Sitei nr. 17A, 500074, Brasov “Princess Diana” Study Centre Fagaras - satellite team
== Sector 2, Bucuresti +40 268 474 405 / +40 372 730 114 Str. Piatra Mare nr. 101, 500133, Brasov  Spitalul Municipal “Dr. Aurel Tulbure”
e Zu +40 21326 3771/ +40 372 706 210 FAX +40 268 474 467 +40 268 472 455 / +40 268 513 598 Str. Ghioceilor nr. 1, 505200, Fagaras
T +40 372 706 208 hospice@hospice.ro FAX +40 268 474 467 +40 268 281177
Yerwor™ hospice@hospice.ro cshospice@hospice.ro
Zarnesti - punct de lucru Hospices of Hope UK Hospices of Hope USA Centrul de Informare si Consiliere in
Zarnesti - Satellite team 11 High Street, Otford, Kent TN14 5PG 29 Dickinson Avenue Nyack Ingrijiri Paliative pentru Pacienti si
Spitalul “Dr. Tiberiu Sparchez” +44 (0)1959 525 110 10960, New York, USA Familii
Str. Policlinicii nr. 12, 505800 , Zarnesti office@hospicesofhope.co.uk +1 (0)845 512 8661 +40 268 472 415
+40 771440 783 www.hospicesofhope.co.uk hohinc@optonline.net info@hospice.ro
www.studiipaliative.ro
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